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Trowbleshooting Guide for using Easylink from Home

1. Windows XP & Internet Explorer & Users

"When [ open 4 Web Folder, Ervor Message Box 'nternet Explorer could not open <\WEB-
ADDRESS> 4s a Web Folder. Would you like to see its default view instead ?' is
displayed”

The ervor message below may be displayed when You click on the Home Directory Link in
easylink. This message is displayed because Your computer is not setup corvectly to use
web Folders. To solve this problem please follow the tnstructions below.
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Whewn the message box shown tn Figure 1 is displayed Click 'No'.
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Download and nstall the Microsoft update for web Folders from here.
Step 3

Restart your computer.

Step 4

Log Lnto Easguwh and try opening your Howmme D’wectorg.

(M Nesbitt - (ICT Coordinator/C2K Manager)
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2. "When | open a \Web Folder, the window displays a list of files instead of icons”
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To enable full functionality of RM Basylink, you should have internet Explorer 5.0 (or
above) installed, with \web Folders.

However Lf You have (€5 or above installed, this ervor may occur because of a problem on
Your PC. Please visit the following site RM Easylink for more detatls.

The Prevequisites for Users page describes how to upgrade your Internet browser.

2. "When | double-click on a file in a folder | get asked to re-enter myy username and
password”

This can happen whenever You double-click on a file in aweb Folder. This Ls an expected
action from the technology used for RM Basylink - Microsoft Web Folders.

we recommend that Yyou copy the file from the web Fololer to your desketop, and edit it
there to avold this issue.

4. When  try to copy a folder from my PC to my Work area, | get an ervor saying that
the folder already exists”

(M Nesbitt - (ICT Coordinator/C2K Manager)


http://www.rm.com/support/easylink
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Confirm Folder Replace x|

B This Folder alreadw contains a Folder named "Source'.
IF the Files in the existing Folder hawve the same name as Files in the

Folder wou are moving or copying, they will be replaced. Do you skill
want ko mowve or copy the Folder?

Wes ko all I Mo I Zancel I

This message will e displayed when you try to copy a folder from your PC to your wWork
Web Folder. This Ls an expected action from the technology used for RM Easylink -
Microsoft web Folders

Whewn You get this message, select the Yes to ALl button - the folder and its contents will be
copled to Your Work Web Folder.

5. "Whenever [ log in to EasyLink, | recelve a Security) Alert message”

Securty Alert E2 |

ri‘:l Infarmation vou exchange with this site cannot be viewed or
?. changed by athers, Howewver, there iz a prablem with the site's
: zecLUity certificate,

& The zecurity certificate waz issued by a company you have
not chozen ta st Wiew the certificate to determine whether
ywou want to trust the certifying authaority.

Q The zecunty certificate date is walid.

0 The zecurity certificate matches the name of the page wou
are trying to vigw,

['o pou want to proceed?

Yes

i View Certificate |

This warning message Ls displayed because your web browser does not have sufficlent
seeurity information about Your establishment's internet site.

You need to install a security cervtificate on Your computer so that it has all the details
required.

o Onthe RM Basylink home page, choose the Download Certificate Link.

o When prompted, save the certificate to Your desktop.

o When the downlond (s complete, right-click the certificate and choose Install
Certificate .

o The Certificate Manager (mport Wizard welcome sereen is displayed. Click
on the Next button to continue.

(M Nesbitt - (ICT Coordinator/C2K Manager)
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o Thewizard prompts You to select a location tn which to store the
cevtificate. Keep the default setting and click on the Next button.

o The Completing the Certificate Manager tmport Wizard window is
displayed. Click on the Flnish button.

o A conflimation window is displayed, click on Yes on this window, and then
OK on the flnal window to complete the install.

You should not recelve a Security Alert message the next thme that you use easytink.

Problewm.
If You receive the following message whew you click on the Download Certificate Link:

nternet Explorer cannot downlond the file certificate.crt from <web site address>. 1E was
not able to open this internet site. The requested site is either unavailable or can not be
found Please try again Later.

Thewn follow the following instructions to ennble the download:

. Stort internet Explorer.
Own the View menu, click Internet Options.
Ow the Advanced tab, click to select the "Do not save encrypted pages
to disk" check box. Push the OK button.
. Select the Download Certifieate Link again from the RM Easylink
website.

Prevequisites for Users

windows 2000 / XP

If You use Windows 2000, XP or above, Your Internet Explorer browser will already be
configured for RM Easylink access. Web Folders are named 'My Network Places'.

windows 95/ 9g

To enable the full functionality of RM Basylink, you will need internet Explorer 5 (or
above) with web Folders lnstalled.

To check that your computer will worle with =M Basy Linke:
o  Double click the My Computer leon on your desktop. 2

Do You see the web Folders Leon (as showw opposite)?

(M Nesbitt - (ICT Coordinator/C2K Manager)
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If you can see this Leon, Your system is veady to access EasylLink.

If You do NOT see this icon, thew we recommend You update your nternet Explorer
lnstallation as describeo below.

If You do ot have a copy of nternet Explorer, ask Your network administrator for the Cb.
Alternatively, you can download it from Microsoft. This will however require a large
dowwnloao which will take some thme.

when you commence the installation, select the Custom mstallation option.
when Yow see the Component Options window, ensure the web Folders option is

selected.

wWindows Update: Internet Explorer and Intemet Tools

Component Options
Chooze specific Intemet Explorer components or chanage the installation location here.

Ealdentaimstallntermet sicrento

|E \Program Files\nternet Explores

| Custam =

=- Web Authoring Components -
[l Web Folders

[0 Visual Basic Scripting Support |

[ Additional Web Fonts
= ’ Multl Language Support
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Components appearnng in bold text do not need updating.
Total Install size: & 1HE

Browee)., |

Description

Manage FrontPage and
HTTF WebDAY
enhanced web servers
the same way you
manage files on your
computer,

Advanced.,, I

< Eech

Cancel | Help |

e Continue with the installation, following the onscereen tnstructions. When
complete, and your computer has vebooted, check that the Web Folders Leon

s in Your My Computer fololer.

(M Nesbitt - (ICT Coordinator/C2K Manager)


http://www.microsoft.com/windows/ie/default.htm
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